
 

 

Mobile Phones and Personal Devices Policy 

Scope 

This policy applies to all students at Hawthorndene Primary School and is implemented in 

accordance with the Department for Education’s Student Use of Mobile Phones and Personal 

Devices Policy. The policy outlines expectations for students, staff, and families about managing 

personal devices brought to school. 

Personal devices include mobile phones, smart watches and other digital devices capable of 

sending/receiving messages or calls and/or connecting to the internet, plus personal laptops or iPads 

not owned by the school or covered by a BYOD agreement. 

 

Rationale 

As mobile device ownership increases, it is essential for schools to partner with families to help all 

students become safe, respectful, and responsible digital citizens. The department requires student 

access to personal devices to be managed so students can be fully present in their learning and 

interactions throughout the day. 

The main aims of this policy are to: 

• Provide a safe environment and reduce the risks of inappropriate device use, such as 

cyberbullying, exposure to harmful content, and critical incidents involving mobile phones 

• Foster learning environments without the distractions of personal devices 

• Promote quality break times focused on physical activity and social interaction 

 

Personal Devices at School 

Students may bring personal devices to school: 

• As a safety measure during travel to and from school 

• For approved use during school hours via an exemption 

During school hours—including off-site activities such as excursions and camps—all students must 

keep personal devices “off and away.” No physical or remote access is permitted, unless under an 

approved exemption. Devices include mobile phones, smart watches, and similar items. 

 

Storage of Personal Devices 

• Devices must be turned off or set to flight mode on arrival at school. 

• Students place all personal devices in the classroom box before 8:50 am when the bell rings. 

• The classroom box is taken to the Front Office by a class monitor and kept securely during 

the day. 



 

 

• Devices are returned to classrooms at 3:05 pm for student collection. 

• Students leaving early must have parents collect the device when signing out. 

• At no point are personal devices to be accessed during the school day, unless an approved 

exemption applies. 

 

Responses to Non-Compliance 

Non-compliance or misuse of devices will be managed in line with the school’s Behaviour Support 

Policy. This may involve: 

• Confiscation of the device, held securely in the Principal/Deputy Principal’s office until 

collected by a parent/carer 

• Notification of parents 

• Further disciplinary action as required 

Serious misuse may lead to responses consistent with the Department’s suspension, exclusion, or 

expulsion policy. Illegal use may be referred to police. 

 

Exemptions 

Exemptions may be granted for exceptional circumstances, for example where: 

• A device is needed to monitor/manage a health condition 

• It forms part of a learning program for a student with disability or learning need 

• It is used for language translation 

• There are personal circumstances requiring more ready access (such as being a student 

parent or primary carer) 

Exemption requests should be made to the Principal (or delegate), considered on a case-by-case 

basis, and recorded in the student file or health/learning plan if approved. 

 

Roles and Responsibilities 

Principal 

• Ensure policy is ratified by Governing Council and communicated to staff, students, and 

families 

• Co-ordinate regular review of the school’s approach 

• Enforce the policy and manage exemptions 



 

 

• Model appropriate device use and support staff/families to do the same 

• Ensure secure storage for confiscated devices 

Staff 

• Enforce the policy and address non-compliance 

• Store confiscated devices securely 

• Model safe, responsible, and respectful use of mobile phones 

• Only approve temporary exemptions in line with policy requirements 

• Ensure students use devices only for approved purposes 

Students 

• Comply with this policy and all instructions from staff 

• Switch off/store away devices as required 

• Use devices responsibly, respectfully, and only if exempted 

• Report device-related issues to staff immediately 

• Respect the privacy of peers and staff 

Parents/Carers 

• Support the school’s policy and consequences for non-compliance 

• Encourage children not to bring devices unless necessary 

• Use school-approved communication channels to contact their child during the school day 

• Understand that any loss/damage not caused by school negligence is not covered by 

department insurance 

• Support responsible and respectful device use beyond school 

 

Insurance and Liability 

The Department does not provide insurance for accidental loss or damage to personal devices 

brought to school. If loss/damage is due to negligence on the part of the school, claims may be met 

under the department’s public liability insurance. 

 

Communication and Review 

This policy is published on the school website and regularly reviewed in consultation with staff, 

families, and Governing Council. 

Next review: January 2027. 



 

 

 

Questions, concerns, and further information: 

• See: Student use of mobile phones and personal devices policy 

• Department email: education.customers@sa.gov.au or 1800 088 158 

• Contact the school to apply for an exemption under exceptional circumstances. 

Reviewed: Sepetember, 2026 
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