
 

 

Attendance Policy 

Rationale 

Regular attendance at school is vital for learning, wellbeing, employment and life outcomes for 

children and young people. Poor attendance disrupts cumulative learning and impacts educational 

achievement. 

School Attendance and the Law 

Attendance at school is compulsory for all children and young people from age 6 until 17, according 

to the Education and Children’s Services Act 2019. Parents, legal guardians, or carers are legally 

responsible for ensuring their child’s attendance. Failing to do so may result in prosecution, fines, or 

a criminal conviction. 

Departmental Expectations 

The South Australian Department for Education’s Attendance Policy requires the whole school 

community—staff, parents, carers, and students—to uphold responsibilities that support student 

attendance. 

Schools are expected to maintain safe, inclusive and culturally respectful environments and to 

develop positive attendance habits starting from the earliest years. Effective local practices must be 

in place to monitor, manage, and follow up on non-attendance. 

Students At Risk from Missing School 

Students may miss school for various legitimate reasons. Absence categories are: 

• Habitual non-attendance: 5 to 9 days absent in a term (for any reason) 

• Chronic non-attendance: 10 or more days absent in a term (for any reason) 

Appropriate follow-up and support are provided for all students at risk. 

Implementation at Hawthorndene Primary School 

Our school’s attendance practices align with the Department’s policy. We support student 

attendance by: 

• Promoting the importance of education from the earliest years onward 

• Assessing patterns and reasons for non-attendance and responding proactively 

• Actively engaging and including all students and families 

• Providing support to address barriers to attendance, learning, and wellbeing 

• Monitoring attendance to identify risk early and ensure supports are in place 

• Evaluating the need for additional or ongoing support and referrals as necessary 

Hawthorndene Primary School’s Attendance Expectations 

• Our school day begins at 8:50am and concludes at 3:10pm. 



 

 

• Parents or carers must provide an explanation if their child is late, leaves early, or is absent. 

Please contact the Front Office where possible on the same day. 

• If a child is ill for three or more days in a row, provide a medical certificate or written 

explanation. 

• Where possible, schedule appointments (e.g. dentists, NDIS providers) outside school hours. 

Attendance Responsibilities 

Students: 

• Attend every day unless ill or with an approved exemption 

• Arrive at school, lessons, and activities on time 

• Participate positively in all learning activities 

• Report to the front office if late/early or leaving school 

Parents and Carers: 

• Ensure child attends every day the school is open, unless ill or exempt 

• Ensure child arrives between 8:30am and 8:50am 

• Provide timely reasons for absences, late arrivals, or early departures 

• Provide a medical certificate for illness longer than 3 days, if requested 

• Make every effort to book appointments outside of school hours 

• Monitor child’s attendance, engagement, and classwork 

School Staff and Leadership Team: 

• Ensure parents/carers are aware of attendance expectations and procedures 

• Accurately record all absences, late arrivals, and early departures with the correct codes 

• Contact parents/carers if no explanation is provided, or if there are patterns of absence 

• Document all contacts regarding absences 

• Request medical certification as needed 

• Consult with Student Support Services where appropriate (e.g. Social Work: Attendance) 

• Make mandatory notifications as required (via Child Abuse Report Line/CARL) 

• Provide daily lists of absences/late arrivals to the front office as soon as possible 

• Contact parent/carer on the day of absence if not already informed (e.g. SMS alert) 

 

 



 

 

Exemptions 

• The principal may approve exemptions of up to one month or up to 12 months for family 

holidays. 

• Absences of more than three consecutive days (excluding illness) require an application for 

exemption in writing. 

• Exemptions over one month (excluding family holidays) must be approved by the 

department’s central office. 

• Students must attend school until the exemption is approved. 

• Forms are available from the front office. Decisions are advised in writing and copies kept on 

file. 

Monitoring and Reporting 

• Attendance is recorded in EMS and monitored for habitual or chronic non-attendance. 

• Early interventions and supports are enacted as appropriate. 

• All attendance-related actions are documented. 

• Mandated notifications are made where there is ongoing non-attendance or child safety 

concerns. 
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