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Hawthorndene Primary School OSHC 
Child Safe Environment Policy 

 

NQS 

QA2 2.2 Safety-Each child is respected  

2.2.1 Supervision- At all times, reasonable precautions and adequate supervision ensure children are 
protected from harm and hazard.  

2.2.2 Incident and emergency management- Plans to effectively manage incidents and emergencies are 
developed in consultation with relevant authorities, practiced and implemented.  

2.2.3 Child protection - Management, educators and staff are aware of their roles and responsibilities to 
identify and respond to every child at risk of abuse or neglect. 

QA5 5.1.1 Positive educator to child interactions- Responsive and meaningful interactions build trusting 
relationship which engaged a support each child to feel secure, confident and included.  

 

National Laws and Regulations 

Laws S.162A Child protection training 

S.165 Offence to Inadequately supervise children 

S.166 Offence to use inappropriate discipline 

S.167 Offence relating to protection of children from harm and hazard 

Regs 82 Tobacco, drug and alcohol-free environment 

83 Staff members and family day care educators not to be affected by alcohol or drugs  

84 Awareness of child protection law. 

97 Emergency and evacuation procedures 

99 Children leaving the education and care service premises 

102AAB Safe arrival of children policies and procedures 

102AAC Risk assessment for the purpose of safe arrival of children policies and procedures  

102B Transport risk assessment must be conducted before service transports child  

102C Conduct of risk assessment for transporting of children by the education and care service 

102D  Authorisation for service to transport children  

102E Children embarking a means of transport- centre based service 

102F Children disembarking a means of transport- centre based service  

103 Premises, furniture and equipment’s to be safe, clean and in good repair  

104 Fencing 

105 Furniture, materials and equipment  

109 Toilet and hygiene facilities  

115 Premises designed to facilitate supervision  

122 Educators must be working directly with children to be included in ratios  

123 Educator to child ratios – centre based services  

136 First aid qualifications  

145 Staff records 

149 Volunteers and students  

155 Interactions with children 

162 Health information to be kept in enrolment record   

165 Record of visitors 

167 Record of service’s compliance  

168 (h) Education and care services must have policies- Providing a child safe environment  
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Legislation  

 

Purpose 
Our Out of School Hours Care (OSHC) Service holds both a legal and ethical obligation to create a safe, supportive, and 
inclusive environment where every child is respected, valued, and empowered to thrive. The safety and wellbeing of 
children are our highest priorities, and we are committed to taking all reasonable measures to protect them from harm. 
We strive to maintain a healthy, secure setting that is entirely free from tobacco, alcohol, and illicit substances, ensuring 
the wellbeing of both children and staff. 
 

Scope 
This policy applies to children, families, staff, volunteers, students, educators, approved provider, nominated supervisor, 
management and visitors of the OSHC service.  
 

Definitions 
Code of conduct- The code of conduct helps guide interactions between management, educators and staff, as well as 
informing the service decision- making processes relating to professional standards  
 
Disclosure- The process where a child or young person conveys or attempts to convey that they are being or have been 
harmed   
 
Harm – Section 17 of the Safety Act defines ‘harm’ to mean physical or psychological harm (whether caused by an act or 
omission), including harm caused by sexual abuse or physical, mental or emotional harm or neglect.  
 
Information sharing- Refers to sharing or exchanging information, including personal information about or related to, 
harm in organizational contexts. The terms refer to sharing information between (or within) organizations, as well as 
sharing information with professional who provided key services for children.  
 
Mandatory notifier- A person who is required to notify known and suspected cases of harm or risk of harm to a child to 
Child Abuse Report Line (CARL) on 13 14 78  
 
Mandatory reporting- The legislative requirement for selected classes of people to report suspected cases of harm and 
risk of harm.  
 
Rights of the Child- Human rights belonging to all children, as specified in the United Nations Convention of the Rights of 
the Child  
 
Wellbeing- Sound wellbeing results from the satisfaction of basic needs. It includes happiness and satisfaction, effective 
social functioning and dispositions of optimism, openness, curiosity and resilience.  
 
Working with Children (WWCC)- People over the age of 14 years working or volunteering with children in South Australia 
must, by law, have a valid, not prohibited Working with Children Check. A Working with Children Check is an assessment 
of whether a person poses an unacceptable risk to children. As part of the process, the Screening Unit will look at criminal 
history, child protection information and other information.  
 

170 Policies and procedures to be followed 

171 Policies and procedures to be kept available  

175 Prescribed information to be notified to regulatory authority   

Children and Young People (safety) act 2017 Child safety (Prohibited Persons) Act 2016 

Statutes Amendment (Child Sexual Abuse) Act 2021  
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Implementation 
In accordance with the Education and Care Services National Regulations, the approved provider is responsible for ensuring 
that policies and procedures are established to support a child safe environment, and for taking reasonable steps to ensure 
they are effectively implemented (Reg. 168, Reg. 170). Under the National Law, management must ensure all children in 
care are adequately supervised and that every reasonable precaution is taken to protect them from harm and potential 
hazards. Our commitment to creating a child safe environment is embedded in our Service’s policies and procedures, which 
are actively understood and followed by children, families, educators, staff, visitors, volunteers, and students. 

The service is committed to upholding this right through robust safety practices and compliance with legislative 
requirements. 

This policy covers the following key areas: 
- Staffing and supervision 
- Physical environment 
- Tobacco, drug, and alcohol-free environment 
- Child protection 
- Safe management of hazardous products 
- Risk identification and hazard management 

Commitment to Child Safety 
All children have the right to be safe at home, at school, and in care. Creating and maintaining a safe 
environment is essential to prevent injury and support children's growth and development. The management, 
educators, and staff of Hawthorndene Primary School OSHC have a legal and moral duty of care to uphold this 
responsibility. 

Educators and stakeholders are committed to protecting the rights of children by ensuring the environment is 
healthy, safe, and nurturing. In the event of suspected abuse or neglect, the service complies with Section 11(1) 
and (2) of the Children’s Protection Act 1993. 

Staff Responsibilities 
- All staff must adhere to Protective Practices for Staff in their Interactions with Children and Young 

People. 
- Physical contact with children is only appropriate in situations requiring first aid, removal from danger, 

or offering comfort (based on staff discretion). 
- Staff should avoid being alone with a child in a closed room. 
- A maximum ratio of 1 educator to 15 children must be maintained, with a minimum of two staff 

present wherever possible. 
- Photographs of children may only be taken with parental consent as provided on the enrolment form. 

Photos are strictly for use in OSHC/School newsletters, displays, and child profiles. 
- Staff must also comply with the service’s Code of Conduct. 

Physical Environment 
To maintain a safe and healthy environment: 

- The Approved Provider must ensure the premises, furniture, and equipment are safe, clean, and well-
maintained. 

- A monitoring and maintenance system must be in place. 
- Indoor play spaces must provide at least 3.25m² of unencumbered space per child; outdoor areas must 

provide at least 7m² per child. 
- Indoor areas must be: 
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- Well-ventilated 
- Naturally lit 
- Maintained at a comfortable temperature 

- Appropriate and accessible toilet and hygiene facilities must be provided. 
- The service must have facilities for safe food handling and disposal. 
- All areas must allow for effective supervision. 

For further clarification, staff should consult the Education Standards Board of South Australia. 

Tobacco, Drug, Vaping substances & devices and Alcohol-Free Environment 
The service ensures that: 

- Children are cared for in an environment free from tobacco, illicit drugs, vaping substances & devices 
and alcohol. 

- The nominated supervisor, staff, educators, and volunteers are not under the influence of alcohol or 
drugs that impair their ability to care for children while on duty. 

Child Protection 
All DFE site-based services follow the Child Protection in Schools, Early Childhood Education and Care Services 
Policy. Key obligations include: 

- Mandatory Criminal History Screening for all adults working or volunteering with children. 
- Educators and staff are mandatory notifiers and must report suspicions of child abuse or neglect to the 

Child Abuse Report Line (131 478). 
- All staff must complete the Responding to Abuse and Neglect – Education and Care Training (RAN-EC) 

prior to commencing work, or receive Protective Practices guidance. 
- Mandatory reporting guidelines must be read and understood by all staff, management, and advisory 

members. Copies are available at the service and provided to families. 
- Mandatory notification training is funded by the service. 
- Families are made aware that staff and volunteers are mandated notifiers under the law. 

Management of Dangerous Products 
- Preference is given to the use of non-toxic, environmentally friendly products. 
- Hazardous products must be stored securely with relevant Material Safety Data Sheets (MSDS) 

accessible. 
- Staff must use environmentally safe products whenever possible to protect children’s health. 

Hazard Identification and Risk Management 
- Staff must regularly inspect the premises to identify and manage hazards. 
- The risk management process includes: 
- Identifying potential hazards 
- Assessing risks associated with those hazards 
- Implementing controls to eliminate or reduce risk 

Supervision 
The service is dedicated to: 

- Adhering to staff-to-child ratio requirements. 
- Actively supervising children at all times. 
- Designing environments to support visibility and supervision. 
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- Applying effective supervision to prevent incidents or injuries. 
- Supporting educators in recognizing when intervention or redirection of play is necessary. 
- Maintaining consistent supervision strategies, especially when relief staff are present. 
- Increasing supervision and adult-to-child ratios during high-risk activities. 
- Conducting risk assessments for all activities, with specific strategies for high-risk experiences. 

Supervision requirements will be guided by: 
- The nature and risk level of the activity 
- Children’s age, development, and individual needs 
- The location (e.g. on-site, community-based) 

There is a shared legal responsibility among all staff to implement and follow the service’s policies, procedures, 
and supervision strategies. 

Code of conduct 

All management, educators, staff, volunteers, and students are required to adhere to our OSHC Service’s Code 
of Conduct Policy. This policy clearly outlines behavioural expectations and describes the principles, values, and 
ethical standards that guide interactions and conduct within our service. 

All educators and staff are made fully aware that breaches of the Code of Conduct or failure to meet role 
responsibilities may result in disciplinary action, up to and including termination of employment. 

Any individual—whether a staff member, volunteer, student, or member of the community—may report 
concerns regarding inappropriate behaviour involving children or young people. Reports should be made 
directly to management to ensure a prompt, thorough response and to maintain a safe and secure environment 
for all. 

Related Documents/ Sources 

Approved by Hawthorndene School Governing Council 5th August 2025 

Review  
The policy will be reviewed annually by: 

- Management 

- Employees 

- Families  

- HPS Governing Council  
 
Date for Next Review: June 2026 

 

Last reviewed By who Changes made 

June 2025  All staff 
(Policy 
spotlight) 

- Added in definitions 
- Added in ban on Vaping due to regulatory updates from 

1st sept 2025 
- Added In section regarding code of conduct 

 


