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Infectious Diseases Policy 
 

NQS 

QA2 2.1 Each child’s health and physical activity is supported and promoted. 
2.1.2 Effective illness and injury management and hygiene practices are promoted and implemented. 
2.1.4 Steps are taken to control the spread of infectious diseases and to manage injuries and illness, in 

accordance with recognised guidelines. 
QA7 7.3.5 Service practices are based on effectively documented policies and procedures that are available 

at the service and reviewed regularly. 

 

National Regulations 

 
Policy statement  
The Hawthorndene Primary School OSHC service follows the guidelines for prevention of infectious diseases as outlined 
in the document Staying Healthy: Preventing infectious diseases in early childhood education and care services (6th 
Edition 2024).  
 
Children unwell from infectious diseases will be excluded from OSHC: 

• For the required exclusion period indicated in the Staying Healthy document. 

• Until the child is no longer infectious.  

• On the written advice of the child’s medical practitioner, or 

• As advised in the ‘You’ve Got What?’ document (ed. 4 2009, Government of SA Health). 

 
Background 

Regs 77 Health, hygiene and safe food practices 

85 Incident, injury, trauma and illness policies and procedures 

86 Notification to parents of incident, injury, trauma and illness 

87 Incident, injury, trauma and illness record  

88 Infectious diseases   

89 First aid kits 

90 Medical conditions policy 

103 Premises, furniture and equipment to be safe, clean and in good repair  

161 Authorisations to be kept in enrolment record 

162 Health information to be kept in enrolment record  

172 (2) 
(g) 

A notice stating that there has been an occurrence of an infectious disease at the premises  

173 Prescribed information to be displayed  

175(2)(c) Prescribed information to be notified to the Regulatory Authority- (2) any circumstance arising at 
the service that poses a risk to the health, safety or wellbeing of a child or children attending the 
service 
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General 
The service will act to prevent the spread of infectious diseases/infestations by: 

- Ensuring current information about infectious diseases is held at the service. 
- Providing information to families regarding infectious diseases and exclusion from the service (Poster and ‘Staying 

healthy guide’ in Parent Resource hub under sign in IPAD) 
- Providing appropriate hand washing facilities and supplies (as outlined in the Nutrition Policy).  
- Encouraging effective hand washing techniques. 
- Providing appropriate first aid supplies (as outlined in the Administration of First Aid Policy). 
- Excluding children from the service who are unwell from an infectious disease (as per the guidelines in ‘You’ve Got 

What’ and Staying Healthy guide).  
- Notifying families when an infectious disease has been present at the service by visible signage at sign in area and 

through announcements on the SPIKE system. 
 

Immunisation Requirements   
Immunisation is a reliable way to prevent many childhood infectious diseases. Children and young people using the 
Hawthorndene Primary School OSHC Service will be required to notify OSHC of their immunisation status via a tick box in 
the enrolment form.  
 
Should a child not be fully immunised according to the National Immunisation Program Schedule, they will not be 
prevented from enrolling. Only parents of children who are fully immunised or are on a recognised catch-up schedule 
can receive Child Care Subsidy (CCS). 
 
Educators at our OSHC Service are highly recommended to keep up to date with all immunisations including yearly 
influenza vaccinations. These include vaccinations recommended by the National Health and Medical Research Council 
(NHMRC). The immunisation of educators is important as not only can staff members catch a potentially serious 
infection such as measles or whooping cough, but they could also then transmit the infectious disease to children in their 
care who are too young to have had their immunisations, or to women who may be pregnant.  
 
Exclusion periods and notification of infectious diseases are guided by the Australian Government Department of Health 
and local public health units in our jurisdiction as per the Public Health Act. These apply to children and staff at the 
Service. In the event of an outbreak of a vaccine preventable disease at our OSHC Service, children who are not 
immunised will be excluded from the service, and staff who are not immunised will be notified and excluded from the 
workplace. 
 

Excluding children with infectious diseases from the Service 
When a child or young person has been diagnosed with an illness or infectious disease, the Service will refer to 
information about recommended exclusion periods from the Public Health Unit (PHU) and Staying Healthy: Preventing 
infectious diseases in early childhood education and care services.  
 
Minimum periods for exclusion from childcare services  
- When an infectious disease has been diagnosed, the Service will display appropriate documentation and send alerts 

for families including information on the illness/disease, symptoms, infectious period and the exclusion period. (This 
information can be obtained from Staying Healthy: Preventing infectious diseases in early childhood education and 
care and Public Health Unit, or Department of Health).  

- Children who have had symptoms of Gastroenteritis such as vomiting or diarrhea will be requested to stay away 
from the Service for 24 hours after symptoms have ceased unless during the case of an outbreak, which then 
increases the exclusion period to 48 hours.  

 

Reporting outbreaks to the Public Health Unit and Regulatory Authority  
Outbreaks of communicable diseases and contagious viruses represent a threat to public health. To help prevent 
outbreaks, the Department of Health monitors the number of people who contract certain infectious diseases and their 
characteristics, the recent travel or attendance of infected people in a public place or on public transport and works with 
health specialists and doctors to help prevent the transmission of diseases to other people.  
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The Public Health Act 2010 lawfully requires and authorises doctors, hospitals, laboratories, school principals and 
childcare centre directors to confidentially notify the Public Health Unit of patients with certain conditions, and to 
provide the required information on the notification forms. Specialist trained public health staff review this information 
and if necessary, contact the patient’s doctor, and sometimes the patient, to provide advice about disease control and to 
complete the collection of information. All information is held confidentially in order to protect the patient’s privacy. 
Under the Commonwealth Privacy Acts, patient information is only released/disclosed where it is lawfully required or 
authorised. Management is required to notify the local Public Health Unit (PHU) by phone (call 1300 066 055) as soon as 
possible after they are made aware that a child enrolled at the Service is unwell from one of the following vaccine 
preventable diseases.  

- Diphtheria  
- Mumps  
- Poliomyelitis  
- Haemophilus influenzae Type B (Hib)  
- Meningococcal disease  
- Rubella (‘German measles’)  
- Measles  
- Pertussis (‘whooping cough’)  
- Tetanus  

 
Notification is also required for an outbreak of 2 or more people with gastrointestinal or respiratory illness in a five-day 
period. Management will closely monitor health alerts and guidelines from Public Health Units and the Australian 
Government- Department of Health for any advice and emergency health management in the event of a contagious 
illness outbreak. A notification must be lodged through the NQA-ITS if there is an outbreak of COVID-19 in the service (5 
cases or more within a 7-day period). 

  
The Nominated Supervisors are responsible for— 
Ensuring that the services practices and procedures minimize the spread of infection/infestation by: 

– regularly disinfecting and cleaning all equipment. 
– ensuring that there is no sharing of drinking/eating utensils. 
– (in the case of head lice) removing soft furnishings (bean bags), washing the ‘dress up’ clothing and restricting 

access until the immediate risk passes. 
– Ensuring the service holds information on specific diseases and exclusion periods and this information is available 

to educators and families; and that the Staying Healthy in Child Care document and posters are accessible to 
educators at all times. 

– Ensuring the service’s documents are all current and available. 
– Ensuring that any updates to the documents are made available to all educators in a timely fashion. 
– Ensuring that information regarding the service’s policy on exclusion of children with infectious diseases is made 

available to families, along with the recommendation that families keep children who are unwell at home. 
 
Head lice 
In the event that a child is suspected of being infested with head lice: 

- Parents will be notified as soon as possible and provided with information about treatment options. Information 
is available in Staying Healthy in Child Care and ‘You’ve Got What?’ 

- The parents need to be informed that the child will only be readmitted to care after approved and appropriate 
treatment has been administered.  

- Isolation of children with head lice is not considered necessary. Educators will engage the group in activities that 
minimize head-to-head contact.  

- Other families will be advised when there is an infestation of head lice within the service (e.g. note on information 
board). 

 
Infectious diseases 
In the event that an educator suspects that a child arriving at the service is unwell from an infectious disease, the 
educator will approach the Responsible Person in Charge (RPIC) for a second opinion. If the RPIC also suspects the child 
is unwell from an infectious disease, he/she will advise the person signing in the child that the child is suspected of 
unwell from an infectious disease and request that the child be removed from the service until a medical practitioner has 
determined that; 
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- the child is not suffering from an infectious disease 
- the child has completed the applicable exclusion period as outlined in the current edition of ‘Staying Healthy in 

Child Care/You’ve Got What?’ 
 

In the event that an educator suspects that a child in attendance at the service is unwell from an infectious disease: 
- The child will be withdrawn from the main group and taken to a separate area, where the educator will further 

assess the child’s current health condition and maintain surveillance whilst making the child comfortable. 
- The educator will refer to ‘Staying Healthy in Child Care/You’ve Got What?’ for details on symptoms the child is 

presenting with (The educator will not officially make a diagnosis, but can present the symptoms to the family and 
indicate that other children presenting with similar symptoms have been diagnosed with a specific condition). 

- An educator will contact the family or, if unsuccessful, the emergency contacts in order of priority and advise the 
emergency contact of the child’s condition and request that the emergency contact make immediate 
arrangements to collect the child from the service. 

- If the child cannot be collected immediately, precautions as described in ‘Staying Healthy’ will be implemented. 
- If the child does not require to be excluded from the service, precautions will be implemented to prevent the 

spread of infectious disease.  
In the event that a child with an infectious disease has attended the service, the director will:  
- ensure that the families of children in attendance that day, or any other previous day the child has attended and 

may have been infectious, are notified as soon as practicable.  
- maintain confidentiality and only the name and nature of the infectious disease will be disclosed. 
- Ensure that information regarding the infectious disease is available to families. 
- Ensure that documentation regarding the infectious disease and the actions taken by the service comply with 

Regulations. 
The parents/carers are responsible for:  

- Notifying the service if their child has an infectious disease or has been in contact with a person who is infected 
with an infectious disease, as per the Communicable Diseases Exclusion table.  

- Providing accurate and current information regarding the immunisation status of their child/children when they 
enroll and any subsequent changes to this while they are attending the service.  

- Complying with the Communicable diseases’ exclusion table.  
- Regularly checking their child’s hair for lice or lice eggs and regularly inspecting all household members and then 

treating if necessary as well as ensuring their child does not attend the service with untreated head lice.  
- Notifying the service if head lice have been found in their child’s hair and when treatment has commenced 

 

Related Policies 
- Administration of First Aid 

- Administration of Medication 

- Child protection 

- Determining the Responsible Person 

- Educator and Management 

- Enrolment and Induction 

- Nutrition, Food safety, health & hygiene 

- Participation of Volunteers and students 

Sources  
- Australian Children’s Education & Care Quality Authority. (2023). Guide to the National Quality Framework.  

- ACECQA. (2021). Policy and procedure guidelines. (2021). Dealing with Infectious Diseases. 

-  Australian Government Department of Health https://www.health.gov.au/health-topics  

- Australian Government. Department of Health (2019). National Immunisation Strategy for Australia 2019-2024 

https://www.health.gov.au/sites/default/files/national-immunisation-strategy-for-australia-2019-2024_0.pdf 

- Early Childhood Australia Code of Ethics. (2016).  

- Education and Care Services National Law Act 2010. (Amended 2023).  

- Education and Care Services National Regulations. (Amended 2023) 

https://www.health.gov.au/sites/default/files/national-immunisation-strategy-for-australia-2019-2024_0.pdf
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- National Health and Medical Research Council (NHMRC): https://www.nhmrc.gov.au/ ‘ 

- National Health and Medical Research Council. (2024). Staying healthy: Preventing infectious diseases in early 

childhood education and care services. 

- Public Health Act 2010  

- Public Health Amendment Act 2017  

- Public Health Regulation 2012 

- COVID-19 safely. https://alt-qed.qed.qld.gov.au/covid19/early-childhood-service-operations/information-for-

earlychildhood-service-providers 

- Revised National Quality Standard. (2018).  

- Safe Work Australia 

Related Documents 
- You’ve Got What? Is stored in printed form in the staff office.  
- Staying healthy; Preventing infectious diseases in early childhood education and care services (6th Edition 2024)  

 

Approved by Hawthorndene School Governing Council on 12th May 2025 

Review  

The policy will be reviewed annually by: 

• Management 

• Employees 

• Families  

• HPS Governing Council  

 
Last reviewed By who Changes made 

Feb 2025 
 
 
 
 
 
April 2025 

Lauren, Sam and Jess  
 
 
 
 
Ashleigh, OSHC committee and 
Governing Council 

- Changes to updated Staying Healthy Guide 
- Additions and changes to immunisations 
- Changes to exclusion periods 
- Wording changes  
- In depth changes to roles and responsibilities  

 
Word change from “suffering” to “unwell”. 
General grammar and sentence structure editing  
Formatting for ease of read  
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